Ahmed Ali Omar

Dubai

+971552945954

ahmadrak2@gmail.com
https://qithub.com/ahmadrak
www.linkedin.com/in/ahmad-ali-578070aa

Objective

Aspiring Junior Web Developer with hands-on experience in full-stack web development. Eager to
contribute technical expertise and creativity to build responsive and user-friendly web applications
while gaining valuable industry experience.

Technical Skills
Front-End Development:

e Proficientin HTML5, CSS3, JavaScript, React, and Redux.
e Experience in responsive design and cross-browser compatibility.
e Skilled in transforming designs into interactive web pages.

Back-End Development:

e Experienced in Node.js, Express.js, and RESTful API development.
e Strong knowledge of authentication and web security best practices.
e Familiar with PostgreSQL for database management.

Testing and Debugging:

e Hands-on experience in front-end testing using tools like Jest and React Testing Library.
e Proficient in back-end testing, including API testing with tools like Postman and Supertest.
e Skilled in identifying and resolving bugs to ensure application reliability.

Version Control:

e Proficient in using Git for version control and collaboration.
e Experienced in managing repositories and workflows on GitHub.

Professional Experience
Full-Stack Developer (Freelance)

e Built and deployed responsive web applications using React, Redux, and Node.js.
e Collaborated with designers to implement user-friendly interfaces.
e Ensured application security through robust authentication mechanisms.
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Rak Security / IT Support Specialist
Jun 2022- PRESENT, Ras Al Khaimah

- Monitor and maintain network and server infrastructure

- Configure Windows servers and Active Directory

- Provide desktop and laptop support with necessary software configurations
- Implement security protocols to prevent potential threats

- Create user accounts and manage access control

- Respond to phone and email requests for technical support

RAK Security/ Administrative/Registration Assistant
Mar 2021 - present, Ras Al Khaimah

- Communication with applicants. This includes answering phone and email inquiries, and handling requests
or complaints in a professional manner

- Managing payroll and invoicing through SAP software.

- Processing applications including review of supporting documentation provided by applicants and
entering data into the computer registration program

- Monitoring timelines and turnaround times for applications

- Maintaining office files

- Other administrative/clerical duties may be assigned

Namshi / Customer Experience Associate
Mar 2018 - Sep 2020, Dubai

- Managed 150+ emails and direct messages across multiple platforms

- Responded to customer inquiries promptly

- Followed up with customers to resolve product, shipment, and billing issues
- ldentified and escalated priority issues for swift resolution

Backend Developer (Project)

e Developed and optimized RESTful APIs using Express.js and PostgreSQL.
e Implemented data validation and secure user authentication processes.
e Debugged and tested applications to improve reliability.

Education

Bolton university , Ras Al Khaimah - Computer Science

January 2013 - August 2016

Majored software development (Bachelor of Computer Science). Relevant Coursework: networking and
Programming languages such as html, CSS, JavaScript and php




Projects
Task Manager API

e Developed a full-stack task management app with CRUD operations.
e Integrated authentication using Passport.js and PostgreSQL.

Store (Frontend)

e Created a responsive online shopping platform with React and Redux.
e Optimized website performance and user experience.

Achievements

Built multiple projects showcasing front-end and back-end expertise.
Google Data Analytics Professional Certificate, June 2021

Excel Skills for Business: Intermediate |,July 2020

Excel Skills for Business: Essentials,June 2020
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